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End User Guide 



1. Click on (Login to start the service ), Move to Step #4 if you are already logged in 

 

2. Login using your ZU ID and Password  
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3. Answer the Security Question, then click ( Sign in ). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Click on (Start the service ). 
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5. Enter your comment. 
6. Tick the check box next to ( I’m not a robot ), then click on Next    

If you have any question about the service, please review the service card information.  
 
 

 

 

 

 

 

 

 

 

 

 

7. Submit your feedback, then click  on Submit  
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