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IT Equipment Request 

End-User Guide 



 

Step 1: Login  

2- Enter your Username (ZU ID) and Password, then click on (Sign in). 
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1- Click on (Login to start the service). If you are already logged in, skip to Step2. 



 

Step 2: Service Completion 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1- Click on (Start the service) to start. You will be redirected to the portal. 

2- Sign in again using your ZU credentials, ID & Password.  
 
 
 



 

 

2- Fill in the IT equipment request form, and click submit.  
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