
 

Place hold on library books  
(Step by step guide) 

1. Go to Zayed University: https://www.zu.ac.ae/main/en/  
2. On the top, click on e-Services. 

 

 

3. Scroll down and click on “Library-Holding a book” tap. 

 

 

 

 

 

 

4. Click on “Start the service” tap. 

 

 

 

 

 

5. Enter your ID # and Password. Then click on “login”.  

 

 

 

 

 

 

 

 

 

 



 

6. Search your topic in the search box.  
 

 

7. On the left side under Resources Type, put ✓ on Print Book. 
 

 

 

 

 

 

 

  

 

 

 

 
 

 

8. On the right side, choose the book you wish to place hold on.    

 

 

 

 

 

 

 

 

 

 

 

 



 

9. Click on “place hold”. 
 

 

 

 

 

 

 

10. Choose your pick-up location and click on “submit”.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

11. You will receive an email notification once the book is ready for pick up. Please remember to 
bring your ZU ID card with you.  

 

 

 

 

 

 

Thank you 
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