
 

  
  

 

Request provision of Technical 
Support services to students 

End-User Guide 



 

1: Login 
 

1. Under ZU Main website, click on (e-Services). 

 
 
2. Use the search box to find the service.  

 
 

3. Once selected, click on “Go”. 

 
 

4. If you are not logged-in, click on “Login to start the service”. 
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5. Enter the User ID & Password to login. 

 
 
 

6. Answer the Security Question then click on “Sign In”.  

 
 

7. Click on “Start the Service”. You will be directed to Sanad website. 
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2: Request for service 
 

1. Enter your Username (ZU ID) and Password. Domain will be generated 
automatically. Once done, click on (Log in). 

 
 
 

2. Click on (Report an Issue) under (I am facing an Issue) option. 
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3. Click on (Default Request). 

 
 
4. Fill in the form, then click on (Add request). You will be notified through e-mail upon 

request submission.   
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