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Applying to Financial Aid
End-User Guide




1. Visit https://eservices.zu.ac.ae/main/Services/Servicecard

2. Clickon “Login” Or “Sign up” on the top right side.
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3. Log with your ZU ID and password, then click sign in.
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Remember me

Create an Account > Forgot Password?

OR

Q) Signin with UAE PASS



https://eservices.zu.ac.ae/main/Services/Servicecard

4. Goto Financial Aid, and click Start Service.

The link will redirect you to our website to apply.
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5. Choose the Student Category Type.
6. Choose Aid type, then click “Update and Next”.

Financial Aid Application
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Financial Aid Type
Select student type and aids.

Student Category Type: *
Emirati Student

Emirati Student: The students name is in her Guardians' family booklet and she lives with her father and mother or husband.
Student with National Mother: The student is not local but her mother is local.

Divorced Parents: The students’ parents are divorced.

Orphaned Student: The student’s father is deceased

Marsoom: Student's Guardian have a Marsoom only.

Other: If the above does not apply to you, please select this

Select Aids:
[ educational Device Aid (Laptop)
I Monthly Stipends Aid

v Update and Next

Be careful of:

Choosing the wrong Student Category Type. Read the Category Type before you choose

your category.

- Choose wrong aid to apply for. Please pay attention to the available aid services.




Notes:

- If you have an old application in the system, the Student Category Type will be copied. You
can check the type and change if necessary.

- Ifyou get message "Record exists for the selected Aid item(s)!", this means you have an
application that is saved as draft. Complete that application and don't create new

application.

Now you are in My Information section
7. Fillyour information as required, then click “Update and Next”.
Make sure to add your Emirates ID, Guardian’s Emirates ID, and Guardian’s email correctly

as they will affect other steps.

- Toadd a family member, click on “+Family Members”
- Toaddloans, click on “+Add Loan”

8. Clickon “Update and Next” to save all your information and move to the next page.

Financial Aid Application
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My Information
Update your persona| information below.

iame Student ID
TestName TestiD123456

Loan

List of added L

—

eu...-..

Common Mistake:

Record not found

- The student has not added all family members in the "My Information" section. Please

make sure to include your mother, siblings, and any other family members who live

with you in the household.

- In Student Information subsection, in Mobile field, the student adds their family member

mobile, which is wrong. Please add your mobile number.




- Guardian Details Subsection, the student needs to add father information if their parents
are married. Or mother information if the parents are divorced and the custody if with the

mother. Or the guardian name, stated in the court document, if the student is an orphan.

Now you are in Document Upload section
You will find a list with all the mandatory and optional document required to upload.

9. Click on “+Upload Document”.
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Documents Upload

Must upload all vaid mandatory Gocuments.

£ Name Description
Mandatory Documents st

1 Student 2U 1D or 8 Sreen shot of SAP Scan of the ron of the 10 only, For students that thei D starts with 2020 only: of Academic

2 sdents passpont Scan the information page and the Urified Number page or Visa in ona file

3 Swdent Eminates 1D Scan both sides ot the 1D in one fiie

4 Famiy National dentity booklet Scan a8 bookiet pages i ane il

5 Guardan's passpot Scan the information page and the Unified Number page or Visa in ane fle

& Guardiams Emiates 0 Scan both sides of the 1D i one fle.

7. Guardian's salary or Pension or Non-Employment Certifcate e month,

B Certicate from Ministry of Community Development Regarding A a e 3 h

S Guardians Cument bank statement for § months fle. bank plese

upload the bk statement

‘Optional Documents Lt

1 teasing contract Sean s pages n cae e

2 oter Scan 8 pages in one fie.

Stdent BAN Centificate e month

Aletter froem local authonty/departments that you are feceiving of not recshing Monthiy salary o them. For Abu Dhabi, from Abu Dhsbi Social Support Authonty. For Dubal, from Commwnity Development Authonty.
For Sharjah, from Sharjah Social Servaces Depantment

Record rot found.

A new page will open,

10. Click on “Choose file” to upload the document from your PC or mobile,
If you click on Download Sample, you will find a sample document of the document required.
System only accepts the following file format (jpg, jpeg, png, pdf). The maximum file size is 50
MB.

11. Click on “Upload” to save/upload the file. When all the required documents are uploaded.

You can’t proceed to the next page unless you upload all the mandatory documents.

System only acq ot (1pg peg.png.pdf). The maximum fle size is 50 MB

Choose File |[X03T2= =)

“Student Emirates ID & Download Sample
Choose File

§

“Family National Identity booklet & Download Sample
Choose File

%

“Guardian's passport & Download Sample
Choose File |[Y e

“Guardian's Emirates ID & Download Sample

Choose File [T
*Guardian’s salary or Pension or Non-| Certificate & Download l
Choose File [T ="

“Cerificate from Ministry of Community Development Regarding Aid & Download Sample
Choose File

E

“Guardian’s Current bank statement for 6 months & Download Sample
Choose File

Choose File

g
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Choose File

Student IBAN Certificate & Download Sample
Choose File |[TYFEEE

Drganization




12. Click on “Next” to move to the next section.

Note:

If you have an old application in the system, the documents that did not expire will be copied

to this application, you need to only upload the missing documents if any.

Common Mistakes:

Student uploads pictures are taken by the phone for the required documents. Please

scan the documents.

Student uploads he wrong file to the document type. Please pay attention when

does select the file form your PC.

Uploaded files are not clear. Make sure that the letters and numbers in the file are

readable.

Uploaded document that are expired, check the documents expiry date before you upload

it or scan it.

Student does not scan both sides of the Emirates ID in one file. Make sure you scan

the front and back sides of the Emirates ID is in one file.

Student does not scan Information page and Ethbara/Visa page of the passport in one

file. Make sure that you scan the Information page and Ethbara /Visa page of the passport

in one file.

You are in Submit Section

If this is your first application on the system, follow steps 13 to 16. If this is a second

application for the same aid type or renewal application, follow steps 17 to 18.

13. Read "l acknowledge that....." and check the check box if you agree on the consent and privacy
notice. If you don’t agree, don’t complete this application and it will expire in 7 days.




14. Click on "Sign the Document".

© Financial Aid @ Inquiry

Financial Aid Application

Record has been updated!
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lacknowledge that | have read the below privacy statement, and | hereby authorize the Student Support Unit to use my
information as stated above.
Consent and Privacy Notice Form
The Student Support Unit (SSU) is committed to maintain confidentiality, protecting student’s personal information, and being clear
about the information held, used and monitored by SSU.
The information we receive from you will be used as following:
1. All information and documents submitted to SSU are shared with the Zayed University Student Financial Aid Fund Board (FA
Board), the Vice President Office, the President Office and the Donors, in order to get the required approval(s). The competent
Audit team(s) can view this information as well.
2. Student’s Name and ID are shared with:
ADIB bank: to help the student open an account free of charge if the student does not have an account. Zayed University
has signed a memorandum of understanding (MoU) with the bank to open free accounts for the students.
Student Counseling Center: Upon the referral by the FA Board, the Student Counseling Center is requested to evaluate the
socio-economic status, family financial situation, or any supportive information indicating the student needs to receive the
aid.
Information Technology Department: if the student needs a loan laptop or invoke the financial aid laptop insurance.
3. Students Name, ID and Bank information are shared with the Financial Resources Department to get the appropriate approval
to proceed with the students’ salaries.
The information we monitor from Zayed University records are your academic history which includes Enrolled Degree, Student GPA,
Current Enrollment, Courses, Academic Service Advisor (ASA) and Faculty Advisor (ADV), Academic Standing, Current Status, Current
Academic Standing, Expected Graduation Date, Campus. The retrieved information will exclusively be done by SSU without
involvement of any other party. If the students’ academic history requires further explanation, the Enroliment and Admission
Department will be contacted for verification.
For Students of age 18 and above, the information will be shared with the students only. Students of age 17 or below, their
information will be shared with the students and their guardians.
This authorization will be effective from the apr'_ ~~eation date on Financial Aid Smart Application and will remain in effect
until end of the current academic year.

Sign the Document

15. Click “Yes” if your guardian UAEPASS is active. Click on “No” if there are any issues with your
Guardian UAEPASS.

16. An email will be sent to your guardian's email address with the link to sign the document.
The guardian has to click on the link and confirm the signature. Once the signing is
completed, the application will be automatically submitted and you will receive a
notification in your ZU email account.

The application will not be submitted if the Gurdian did not complete the digital signature.

Signature Options

Sign document using UAEPASS digital signature?

© Note

To use the UAEPASS digital signature service, make sure that your guardian's UAE PASS
account is Verified and the Signature Level is upgraded to Advanced or Qualified. Visit
uaepass.ae to learn more about upgrading UAE PASS account.

If not, please click on "No' button to proceed with the normal e-signature method.

In both cases, an email will be sent to your guardian's email address with the link to sign the
document. The guradian has to click on the link and confirm the signature. Once the signing
is the will be submitted and you will receive a

notification about the same.
° (s (o] [Gance]

Note:

- Make sure that your guardian's UAEPASS account is verified, and the Signature Level is
upgraded to Advanced or Qualified.

- Please wait for a half day for the application to be submitted after your guardian
complete the signature.

- Ifthe application is not submitted within half of a day, submit an enquiry to help
you via the following link: https://fa.zu.ac.ae/Enquiries/EnquirySurvey?f=1

- Ifyour guardian did not receive the email, check the email added in step 7.

- Ifthe UAEPASS has any issues, repeat step 14 and click on “No” in step 15.



https://fa.zu.ac.ae/Enquiries/EnquirySurvey?f=1

The below steps are dedicated for a second application of the same aid type or renewal application:

17. Read "l acknowledge that....." and check the check box if you agree on the consent and privacy
notice. If you don’t agree don’t complete this application and it will expire in 7 days.

18. Click on "Submit".

Financial Aid Application

Record has been updated!
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I acknowledge that | have read the below privacy statement, and | hereby authorize the Student Support Unit to use my

information as stated above.
Consent and Privacy Notice Form
The Student Support Unit (SSU) is committed to maintain confidentiality, protecting student’s personal information, and being clear
about the information held, used and monitored by SSU.
The information we receive from you will be used as following:
1. All information and documents submitted to SSU are shared with the Zayed University Student Financial Aid Fund Board (FA
Board), the Vice President Office, the President Office and the Donars, in order to get the required approval(s). The competent
Audit team(s) can view this information as well.
2. Student’s Name and ID are shared with:
ADIB bank: to help the student open an account free of charge if the student does not have an account. Zayed University
has signed a memorandum of understanding (MoU) with the bank to open free accounts for the students.
Student Counseling Center: Upon the referral by the FA Board, the Student Counseling Center is requested to evaluate the
socio-economic status, family financial situation, or any supportive information indicating the student needs to receive the
3id.
Information Technology Department: if the student needs a loan laptop or invoke the financial aid laptop insurance.
3. Students Name, ID and Bank information are shared with the Financial Resources Department to get the appropriate approval
1o proceed with the students’ salaries.
The information we monitor from Zayed University records are your academic history which includes Enrolled Degree, Student GPA,
Current Enrollment, Courses, Academic Service Advisor (ASA) and Faculty Advisor (ADV), Academic Standing, Current Status, Current
Academic Standing, Expected Graduation Date, Campus. The retrieved information will exclusively be done by SSU without
involvement of any other party. If the students’ academic history requires further explanation, the Enroliment and Admission
Department will be contacted for verification.
For Students of age 18 and above, the information will be shared with the students only. Students of age 17 or below, their
information will be shared with the students and their guardians.
This authorization will be effective frg tion creation date on Financial Aid Smart Application and will remain in effect
until end of the current academit

Wait until you get the Happiness meter survey to ensure that the application is submitted.

-The End-
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