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Getting Started 

To start, visit the ZU eServices site, https://eservices.zu.ac.ae.  

 

Register a new account 

1. Go to Account > New Account to register a new account. 

 

 

https://eservices.zu.ac.ae/
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2. Fill up the registration form then click Submit to register. 

 

 

3. Once submitted, you will receive an email that contains the verification link. Click on the link to verify 

and complete your registration. 
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4. Once your account has been confirmed, click on Login. 

 

 
 

5. Login using your username and password. 

 

 
 

 

6. Provide the answer to your security question. 
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Request Access to the Sponsor Access System 

Submit a request to access the Sponsor Access System by using the eService request form. To open the 

eService request form, use the search box or navigate using the tabs. 

Option 1: Using the Search Box:  

Type the word “Sponsor”. The list will show two results.  

 

Select;  

Sponsor Access System  

if your sponsored students are in Undergraduate programs or college students.   

Master Programs – Sponsor Access System  

if your sponsored students are in Postgraduate programs or master program students. 
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Option 2: Using the navigation tab 

To open the eService request form for Sponsor Access System for Undergraduates; Click Undergraduate then 

scroll down to Registration Services then click on Sponsor Access System. 

 

 

To open the eService request form for Sponsor Access System for Postgraduates; Click Postgraduate then 

click on Master Programs – Sponsor Access System. 
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Start the request 

Click Start to initiate the request. 

 

Sponsor Registration 

Complete your registration by providing us your company information, official letter from your company 

and your emirates ID. We will use this information to verify your identity.  
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Once submitted, your account will be registered and is now waiting for approval. We will notify you once 

your account has been approved and your access has been granted. 

 

Your account has been approved 

Once your account has been approved, you can now access the Sponsor Access System. 
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Access the Sponsor Access System 

To access the Sponsor Access System, go to this URL, https://sponsors.zu.ac.ae/. Click on Login. 

 

Login using your username and password. 

 

  

https://sponsors.zu.ac.ae/
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View Scholars 

To view your Scholars, click on View Scholars or click on Scholars at the menu. 
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Academic Transcript 

To view the Academic Transcript of the student, click on View. 
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Printing the Academic Transcript 

Click on Print to print or download the academic transcript of the student. 
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Exporting to Excel 

To export the list of your scholars, click on Export to Excel. 

 


