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Getting Started

To start, visit the ZU eServices site, https://eservices.zu.ac.ae.
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Register a new account

1. Go to Account > New Account to register a new account.

RArAV®s&LC EHE

ol— < YEAR OF

& a__ilj ZAYED
a_iljao ol a
Year of Zayed ZAYED UNIVERSITY
7 o #YEAROFZAYED u
@ f v in

#Home & Services & Account v L4

# > Service Catalogue
%) Members Q What Are You Looking For ?
# Submit a complaint

—_—
n el AT

@ & & D =

Academic Advising Admission for Admission for non- Admission for transfer Alumni ID Card
international students current students and diploma students

& X LA A Lol

SPONSOR ACCESS SYSTEM GUIDE - MAY 2018 2


https://eservices.zu.ac.ae/

2. Fill up the registration form then click Submit to register.

%) Login Info & Security Update Form
User Name" Security Question 1"
Sponsor What was your childhood nickname? v
Email” Security Answer 17
sponsors@email.com 123
Confirm Password” Confirm Password” Security Question 2
-------------- What was your childhood nickname? v

Security Answer 2

Note: 123
» Your password should be & characters at least
= Your password should not contains sequence/ e.g. abc, ABC, 123 etc.
& Personal Information
Full Name® Full Name (Arabic)
Sponsor Sponsor
Nationality” Gender”
R » Male Female
United Arab Emirates v
Resident ID Card Number (Emirates ID): * Emirate: *
123123123123123 Dubai v
Mobile Number:" Other Mobile Number:
123123123123 123123123123
Phone Number: PO Box:
12312312312 19282
Address:”
Dubai UAE

3. Once submitted, you will receive an email that contains the verification link. Click on the link to verify
and complete your registration.

=
ZE ZU eServices <mailer@zu.ac.ae>

ZU eService Account Confirmation

2018 11:531 AM

Te academicApps

Dear Acad,

Thank you for your Registration!

Your User Id : acad

Your account has been created. Please click on the verification link below to activate your account.

Activation Url: http://eservices.zu.ac.ae/main/Accounts/Profile/Confirm?pld=ui2srurlgvr3ghccpwdawiurisc2ufkxdrk354yoeybhrdrmizkyn3s256lc2eq

Thank you,
ZU eServices Team
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4. Once your account has been confirmed, click on Login.

Your account has been confirmed!

Congratulations your email address has been confirmed and your account is now activated.

Login

5. Login using your username and password.

© eServices

sponsor

[0 Remember me
@ Use your ZU account to login.

Don't have an account yet? Click here to Register.

Click here if you forgot your password or the answers to
your security questions.

6. Provide the answer to your security question.

© eServices

Security Question!

What was your childhood nickname?
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Request Access to the Sponsor Access System

Submit a request fo access the Sponsor Access System by using the eService request form. To open the
eService request form, use the search box or navigate using the tabs.

Option 1: Using the Search Box:
Type the word “Sponsor”. The list will show two results.
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Application for Graduate Career Counselling Employers-Online CV Exam Accommodation Financial Aid
Program Admission Portal Request
Issue “To Whom It May Issue "To \:u‘\!hom 1t May Issue a Graduation Issue a Student ID Card as Issue Alumni Letter - To
Concemn” Certificate Concern” Certificate Certificate as a a replacement (Dubai Whom It May Concern
(Study Continuation) (Study Continuation) - replacement Campus Only) Certificate
Digital PDF
(V) &= ~~
—
welcome to Zayed University
S) | FS—
Issue an Academic IT Servies Dack Inh Advertisamant Macter Praarams - Macter Praarams - h

Select;

Sponsor Access System
if your sponsored students are in Undergraduate programs or college students.

Master Programs — Sponsor Access System
if your sponsored students are in Postgraduate programs or master program students.
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Option 2: Using the navigation tab
To open the eService request form for Sponsor Access System for Undergraduates; Click Undergraduate then
scroll down to Registration Services then click on Sponsor Access System.

.2‘:‘ see

Registration Services
0 » - = =5
Issue “To Whom It May Issue "To \:Vhom_ It May Issue a Graduation Issue a Student ID Card as Issue an Academic
Concern” Certificate Concern* Certificate Certificate as a a replacement (Dubai Transcript
{Study Continuation) (Study Continuation) - replacement Campus Only)
Digital PDF
o 0
E —
Sponsor Access System Student Course Student Data
Registration Maodification

To open the eService request form for Sponsor Access System for Postgraduates; Click Postgraduate then
click on Master Programs - Sponsor Access System.
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Application for Graduate IT Service Desk Master Programs - Master Programs - To
Program Admission Attestation Letter in Sponsor Access System Whom It May Concern
Arabic “ Letter
v — Ay Ay
o —
v y
Master Programs - To Master Students - Master Students - Letter Master Students — Master Students —
Whom [t May Concern Academic Official of Examination Leave Replacement Official Replacement Official
Letter - Digital PDF Transcript Diploma - Arabic version Diploma - English version
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Start the request
Click Start to initiate the request.

#rADe®sEC HNR Q| el

#Home & Services & Account « o

# > Undergraduate » Sponsor Access System

PR  Undergraduate

&=J Sponsor Access System

© Service Time
’ Start Service Card Rating Service Channels
h 1-2 days (5/5)

% Sponsor Access System Service Fee D —_— 9
(Reg-08) ,
. /A Transactions: 0 User guide and tools

Other Transactions: 0 - 9 B

information Last Updated May 09, 2018

b
Description o
Description

S 'L The Sponsor Access System provides secured access to track the progress of sponsored students
rocedures

toward the completion of their degrees, and verify pertinent information.

Y

Sponsor Registration

Complete your registration by providing us your company information, official letter from your company
and your emirates ID. We will use this information to verify your identity.

Sponsor Registration
Complete your registration by providing us your company information. You can add additional information to help us know you better. We will use this information for

the approval process.

Your company and additional information:

For verification purposes, please upload the following documents.

Company official letter: Emirates ID:
Choose File | No file chesen Choose File | No file chesen
Offical letter from your company that states that you are the official representative. Scanned copy of your Emirates 1D

Help us improve our service by providing us your feedback.

How would you rate the registration process?

Please leave a comment about the registration process:

SPONSOR ACCESS SYSTEM GUIDE - MAY 2018



Once submitted, your account will be registered and is now waiting for approval. We will notify you once
your account has been approved and your access has been granted.

Sun 5/13/2018 2:27 PM
7S ZU Sponsor Access System <mailer@zu.ac.ae>
ZU Sponsor Access Registration

To academicApps
Dear Acad,
Thank you for your Registration to the Sponsor Access System!

Your account has been registered and is currently being processed.

We will notify you once your account has been approved.

Thank you,
ZU SAS Team

Your account has been approved
Once your account has been approved, you can now access the Sponsor Access System.

Sun 5/13/2018 2:32 PM
ZS ZU Sponsor Access System <mailer@zu.ac.ae>
ZU Sponsor Access Registration
To academicApps
Dear Acad,
Good news, your account has been approved.
Click on the following link to access your account.

http://sponsors.zu.ac.ae//Scholars

Thank you,
ZU 5AS5 Team
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Access the Sponsor Access System

To access the Sponsor Access System, go to this URL, hitps://sponsors.zu.ac.ae/. Click on Login.

J Sponsors Access System Hi, Guest =

# Home

a _Jljd e ol o
ZAYED UNIVERSITY

Welcome to Sponsor Access System
The Sponsor Access System allows te keep track of your scholars.

View their Academic Transcripts, Academic Standing, Grade Details by Term/Subject, Enrollment, Credits and mare.

=2

Login using your username and password.

© Sponsors

sponsor

BEBBBBBRIRNN

\

Don't have an account yet? Click here to Register.
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View Scholars
To view your Scholars, click on View Scholars or click on Scholars at the menu.

_J Sponsors Access System Hi, Acad (ACAD) +

# Home

a_Jljaeo ol o
ZAYED UNIVERSITY

Welcome to Sponsor Access System

Enrollment, Credits an:

d more.

,) Sponsors Access System Hi, Acad (ACAD)

# Home B3 Scholars

Sponsored Students

List of students sponsored 0438 - AD Police

Total number of students: 20
22 Number of records shown: 20
Show |50 ¥ |entries Export to Excel Quick search:
Graduation Date

Graduate from UG Program Info Systems & Tech Management ADM UG Nov 11, 2010
Graduate from UG Program Comm. and Media Sciences 1 uG
Graduate from UG Program Business ADM uG Jun 11,2015
Graduate from UG Program Business ADM uG Jul 24,2014
Graduate from UG Program Business ADM uG Jan 22, 2015
Graduate from UG Program Info Systems & Tech Manag ADM uG Jan 22,2015
Graduate from UG Program Business ADM UG Jan 22, 2015
Graduate from UG Program Business. ADM uG =
Graduate from UG Program Business ADM uG =
Graduate from UG Program Info Systems & Tech Manag ADM uG =
Graduate from UG Program Business ADM uG =
Graduate from UG Program Business ADM UG -
Graduate from UG Program Comm. and Media Sciences 1 uG -
Active Finance ADM uG =
Active Multimedia Design 1 uG E
Active Psychology & Human Services 1 uG =
Active Accounting ADM UG -
Active Information Technology 1 UG - -
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Academic Transcript
To view the Academic Transcript of the student, click on View.

Sponsored Students

List of students sponsored by: 0438 - AD Police

Total number of students: 20

28 Number of records shown: 20

Show 50 ¥ |entries | Exportto Excel Quick search

udentl Status Major Campus: Level Code = Graduation Date

Graduate from UG Program Info Systems & Tech Management ADM uG Nov 11, 2010

Graduate from UG Program Comm, and Media Sciences 1 uG

Graduate from UG Program Business Jun 11, 2015

Graduate from UG Program Business ADM uG Jul 24, 2014

Graduate from UG Program Business ADM UG Jan 22, 2015

Graduate from UG Program Info Systems & Tech Management ADM uG Jan 22,2015

o
Current Status: Graduate from UG Program (GR) _
o wawo s | Cument Academic Standing: Fresh Start - Good Standing Campus.
DAED UMESTY | (FG) AUH - Men's Campus
emai:
Type: Expected Graduation Term
Graduated 201421
Degree Level
Bachelor of Science Undergraduate Program
Major: Minor:
Info Systems & Tech Management
Program Concentration:
BS in BUS &Tech Innovation
Residency Address
UAE Naticnal - Funded PO BOX 44551 ABU DHABI
[l Academic Status and Standing per Term
28 Number of records shown: 12
Term College Major Concentration Minor Standing Status StatusDate
201421-2014  Technological BS in BUS &Tech info Systems & Tech - g:;g glt::d_\n Sg%ﬁ‘i;ﬁm Feb 07 2015
Fall Semester Innovation (T1) Innovation (BS-BT) Management (ITTM) a 9 :
(FG) (GR)
éﬂﬁir 201 echnological BS In BUS &Tech Business& Tech ) ) g:osg :::n”d'm Fresh Start - T
Innovation (T Innovation (BS-BT) Innovation (BT) ( ( - 9 Continuing (FC)
Semester (FG)
201322-2014  Technological BS in BUS &Tech Business& Tech . - gf;g 32;[&.1 Fresh Start - o0 17 2014
Spring Semester  Innovation (T1) Innovation (BS-BT) Innovation (BT) {FG) 9 Continuing (FC) P,
201321-2013  Technological BS in BUS &Tech Business& Tech ) ) g:osg :::n”d'm Fresh Start - Jan 14 2015
Fall Semester Innovation (T1) Innovation (BS-BT) Innovation (BT) ( ( FG) 9 Continuing (FC) =
o
201223-2013 L _ . Fresh Start - Fresh Start - 1st ©
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Printing the Academic Transcript
Click on Print to print or download the academic transcript of the student.

_
) Current Status’ Graduate from UG Program (GR)

Current Academic Standing: Fresh $tart - Good Standing
(FG)

o
ZArED UnaversTY

Email
Type
Graduated

Degree
Bachelor of Science

Major
Business

Program:
College of Business

Residency
UAE National - Funded

Ll Academic Status and Standing per Term

Number of records shown: 12

Term

[ET

PIDM

Campus:
AUH - Men's Campus

Expected Graduation Term:
201422

Level
Undergraduate Program

Minor:

Concentration:

Finance

Address:

PO BOX714 ABU DHABI

Concentration Status StatusDate

5/13/2018 Zayed University - Sponsor Access System

j
ZAYED URVERSITY

Current Status: Graduate from UG Program [GR)
Current Academic Standing: Fresh Start - Good
Standing

Email
Type:

Graduated
Degree

Bachelor of Science
Major:

Business
Program:

College of Business

Residency:
UAE Mational - Funded

| Academic Status and Standing per Term

College of

Business.

201422 - 2015 Spring Semester c8)

201321 - 2013 Fall Sernester Business Business (BS- Finance (FINA} () 0

8 BUS)

Business College of

201222 - 2013 Spring Semester c8)

BUS)

http:ifiocalhost/Sponsors/Scholars

Business (BS- Finance (FINA)

" PIDM:
Campus:
- - AUH - Men's Campus
(FG)
201422
Level:
Undergraduate Pragram
Minor:
Concentration:
Finance
Address:
PO BOX.714 ABU DHABI k
FreshStart  Graduate
-Good  fromUG
= ¢ ::ssu;es; (BS- Business (BU)  Finance (FINA) () P [ Sep 16, 2015
(FG) (GR)
Coll " Fresh Start  Fresh Start
Business oo - Acad -
201421 - 2014 Fall Sernester Business (BS- Finance (FINA} () 0 o . Jan 26, 2016
(csy BUS) Probation  Continuing
(FP) ()
Fresh Start  Fresh Start
Business  Colegeof -Good -
201323 - 2014 Summer Semester s :E:;a;s (BS- Finance (FINA} () 0 Stnding  Continuing Jul 26, 2014
(FG) FQ
FreshStart  Fresh Start
B College of i
201322 - 2014 Spring Semester oo Business (BS- Finance (FINA) ) 0 = - Jan 26, 2016
ice) BUS) standing  Continuing
(FG) (G}
Fresh Start  Fresh Start
College of r
wa
>

Sundng  Contiaing MA03 2014
2]

Fresh Start  Fresh Start
- Good

Standing  Centinuing
(FG) (=]

Jan 26, 2016

16
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Exporting to Excel
To export the list of your scholars, click on Export to Excel.

_) Sponsors Access System

# Home

Sponsored Students

List of studes

B2 Number of records shown: 20

Studen NG

y: 0438 - AD Police

Show |50 ¥ |entries Export to Excel

Graduate from UG Program

Graduate from UG Program

Graduate from UG Program

Graduate from UG Program

Graduate from UG Program

Graduate from UG Program

Graduate from UG Program

Graduate from UG Program

Graduate from UG Program

Graduate from UG Program

Graduate from UG Program

Graduate from UG Program

Graduate from UG Program

Active

Active

B8 Scholars

Info Systems & Tech Management

Comm. and M

Business

Business

Business

ment

Business

Business

Business

ment

Business

Business

Comm. and Media Sciences

Multimedia Design

8 Human Servi

Accounting

Information Tech

Quick search

Campus = Level Code

ADM UG
UG
ADM uG
UG
ADM uG
UG
ADM UG
ADM uG
ADM uG
ADM UG
ADM UG
UG
1 UG
ADM UG
1 uG
uG
ADM UG
UG

Hi, Acad (ACAD) ~

Total number of students: 20

Nov 11,2010

Jun 11, 2015

Jul 2

Jan 22, 2015

Jan 22, 2015

Jan 22, 2015
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