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1: Login

1. Under ZU Main website, click on (e-Services).

e-5ervices Open Data Intranet | Contact Us | Login | Advance Search Search... (&3 LUK

2. Use the search box to find the service.
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Looking for a specific service?

Search over 70 sendces in the service catalog
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3. Once selected, click on “Go”.
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4. If you are not logged-in, click on “Login to start the service”.
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5. Enter the User ID & Password to login.
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& UserlD
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Rermemberme

Sign in e

Createan Aoccount - Forgot Password?

6. Answer the Security Question then click on “Sign In”.
Security Question!

What iz your User|D?

Click here if you forgot the answers toyour security guestions.

7. Click on “Start Service”.
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2: Request for service
1- Enter your comment.
2- Tick the Check box next to (I'm not a robot).

3- To save the form and submit it later, click on (Save as Draft). Otherwise, click on
(Submit).
REGUEST FORM
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Service Time: - The average tirne for spplicetion submission: & minutes - The sverage time to issue the digital docurmnent 2working days

° Fill-up the form 2 Submission

Your comment *

Leawe your comment here

Attachment (optional):

Cheose File Ne file chosen

€ Commonimage file types are accepted including ms office files or pdf File size imit is Smib For multiple fies, please combine themin one ZIP file

™

FECAPTCHA
Frisacy - Terms

Sava * Draft Canwl

I'm not a robot

4- Click on (OK) if you see below pop-up message.

Are you sure you want to Submit your request now?
Click 0K to proceed otherwise click CAMCEL

Cancel




5- The below message will appear confirming the submission of your request.

o Fill-up the form ° Submitted
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Your request has been submitted successfully!

‘We have recerved your request! One of our representative we'll get back to you shortly.

Your persondized reference numiber is,
Use the reference number to check the status of your requests.

View your requasts Back to Service Catalog

6- Complete the (Customer Pulse) survey.
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Customer Pulse Survey

Overall, how satisfied are you about the service? *

Extremely Dissatisfied Extremely Satisfied
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Thank you for using this tutorial
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