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Step 1: Login

1- Click on (Login to start the service). If you are already logged in, skip to Step2.
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2- Enter your Username (ZU ID) and Password, then click on (Sign in).

Username

Password

O Remember me
@ Use your ZU account to login,

& 1f you are a Student or Alumni, enter your Student ID as
the username. E.g. 20151234567,

(# Don't have an account yet? Click here to Register,

@ Click here if you forgot your password or the answers
0 your security questions.

3- Answer the Security Question, then click on (Sign In).

Security Question!

What is your ZU ID?

Click here if you forgot the answers to your security
questions.




Step 2: Service Completion

1- Click on (Start the service) to start.
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2- Enter your comment.
3- Tick the Check box next to (I’'m not a robot), then click on (Next).
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4- Rate the service, and finallv click on (Submit).
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How would you rate the effectiveness of ZU eServices in providing you the information about this particular service?.

Poor

Your Comment




Thank you for using this tutorial
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